
health care
cas

e manager

dedicatedinspired differencepassion
goal

po
si

tiv
e 

necessarycommitment
advocacy ca

re

quality

client

advocate

co
mm

un
ica

te

optimal improve
caregiver

activity

outcomes

we
ll-b

ein
g

solution

healing

assessplan
monitor

coordinate

ev
al

ua
te

collaborate implement

resources
so

ci
al

 w
or

k

cost- 
effective

standards

performance

eth
ics

se
rv

ic
es

po
sit

ive

organizene
go

tia
te

tra
ns

iti
on

s
value

holistic

support

measurement facilitate 

adherence

rights

scope

competence

One Passion ... One Goal ... Many Talents 
Case Management Is the Critical Connection to Optimal Health Care

Celebrate National Case Management Week, October 10 - 16, 2010


