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November 8, 2010
The Honorable First and Last name
Office of Congressman last name of state   

Office number Senate or House Office building

Washington, District of Columbia
Dear Congressman last name:

The Case Management Society of America (CMSA) is pleased to present “The Case Management Model Act”, which addresses many of the key building blocks to ensure that federal health care reform is successful at every level of care.

The Model Act addresses critical areas in case management and has been endorsed by organizations such as The National Association of Social Workers, DMAA: The Care Continuum Alliance, the American Board of Quality Assurance and Utilization Review Physicians, Inc. (ABQAURP) and other health industry organizations.  

CMSA and our industry partners worked to develop the Case Management Model Act to define case management on the federal level. The Model act defines qualifications for case managers, scopes of services, quality management program and case management functions. In Health care reform and other areas at the federal level we are seeing care coordination and case management being addressed; CMSA and industry leaders want to make sure case management is properly defined to ensure the best quality of care for patients.

Case Management is a collaborative process of assessing, planning, facilitating, coordinating and evaluating to meet an individual and family’s comprehensive health needs.  Case Management offers a unique and effective way to mobilize resources to promote quality-based and cost-effective outcomes for a wide range of populations, with different health care needs.  For example, case managers provide critical services on a daily basis to help patients and their caregivers navigate, coordinate, and transition through a dynamic approach to better achieve their health care goals.   We need to make sure that these services continue to be properly funded and expanded to reduce costs and improve clinical outcomes.  

Established in 1990, the Case Management Society of America is an international non-profit 501(can we officially say international?)(c) (6) multi-disciplinary professional association dedicated to the support and advancement of the Case Management professional practice through educational forums, networking opportunities, legislative advocacy, and establishing standards to advance the practice.  CMSA is based in Little Rock, AR, CMSA serves more than 20,000 members/subscribers and 73 affiliate and pending chapters.  

The Model Act provides important resources to help legislators, regulators and other policymakers to better understand how case management programs can support health care reform.  Without federal support, we will not be able to harness the full power of case management strategies and interventions.  

CMSA is pleased to provide you with any additional information that you may need to fully understand how case management can support a myriad of federally-sponsored programs.  A complimentary copy of the new Model Act can be downloaded at http://www.cmsa.org/ModelAct or requested by emailing policy@cmsa.org.    

Case Management is one of the most effective solutions in health care and must become a fundamental pillar of health care reform including promoting patient education, safety and healthier outcomes.

Sincerely,

Your Name

Relationship to CMSA

Job Affiliation If Applicable

Your Contact Information



The leading membership association providing professional collaboration across the health care continuum.
Case Management Society of America  |  6301 Ranch Drive  |  Little Rock, AR  72223    T 501.225.2229   F 501.221.9068   E cmsa@cmsa.org

