See Your Success Soar—

CMSA's Educational
Resource Library Can Help

SUPPORTING THE DEVELOPMENT
OF CARE MANAGEMENT PROFESSIONALS.

LIBRARY CONTENT

Essentials of Daily Life Managementm
This site was designed and developed to
provide you with a full spectrum of behav-
ioral healthcare solutions and resources.
CMSA's Educational Resource Library is
committed to providing useful and up-to-
date content for your needs. Login today!

* Free CE Courses
- Case Management
- Disease Management
- Utilization Management
« Masters Level Coursework
« Business Courses
* My Coursework
(M Certification
« Other Resources:

Your Online Source for Continuing Education
CMSA's ERL offers educational programs to case managers and allied health

professionals serving the care management industry. Completely web-based - Business
to facilitate “anytime, anywhere” access to learning, the Library offers over - Emotional Wellbeing
100 clinical and business courses in several media formats, along with certifica- - Family Life
tion listings and the ability to print CE certificates - Financial
- Health
As a member-only resource, CMSA's Educational Resource Library (ERL) features - Legal
Case Management, Disease Management, and Utilization Management programs - Small Business
customized to three levels: - Stress
" Basic - And more
* Intermediate
+ Advanced )
Such a skills-based model allows users to more accurately track their advance- ADDITIONAL ERL OFFERINGS:
ment along the professional development continuum. » Featured Program:
HSI Chronic Care Professional (CCP)
Member benefits like CMSA's ERL are tangible tools that CMSA members can use Certification Program
to increase their strategic value to employers, as well as, to patients and their « Supplemental Educational Resources
families. Not a member? It's easy to apply online for your CMSA Membership at « Accreditations & Certifications
Www.cmsa.org. Information

VISIT WWW.CMSA.ORG/EDUCATION
to view or download our course catalog listing
of clinical courses currently available in the Library.

‘ y ° The leading membership association providing professional collaboration across the health care continuum.
4 ‘ /b, - 6301 Ranch Drive | Little Rock, AR 72223 T 501.225.2229 F 501.227.5444 E cmsa@Cmsa.org
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FIND ALL THE CMSA's Educational Resource Library
ERL COURSES AT 2011 Courses

WWW.CMSA.ORG/EDUCATION

COURSE TITLE

A Patient-Centered Care Program: Integrating DM & CM

A Practical Approach to Motivational Interviewing: What Is I1t? Why Is It So Important?

Acuity & Case Management: A Healthy Dose of Outcomes

Adherence and Advocacy in Metastatic Breast and Colorectal Cancer - Personal Journeys of Case Management
Leaders

Best Practices & Future Trends in Hospital Case Management

Beyond Face Value-Expanding Applications for Botulinum Toxins in Diverse Therapeutic Areas: Cervical Dystonia,
Spasticity, Overactive Bladder, and Chronic Migraine

Beyond Unit Cost: The Next Generation of Pharmacy Benefit Management

Botulinum Neurotoxin in the Integrated Management of Adult Stroke Patients

Botulinum Neurotoxin Therapy of the Neurogenic Patient: An Integrated Case Management Approach
BREAKING NEWS! Clinical Documentation Effective in Fiscal Reduction

Brigham and Women's Follow-Up Monitoring Program

Can You Effectively Manage the Risk of Preterm Delivery?

Challenges of Our Ever-Changing World

Chronic Care Trends: What You Really Need To Know

Chronic Disease Self-Management: An Evidence-Based, Patient-Focused Program

CM Caseload Calculator - Moving Beyond Concept

CMSA Standards of Practice--CMSA Continuing to Lead the Way and Moving the Industry Forward
Collaborative Case Management Practice-Social Work & Nursing

Considerations in the Health Management of Patients with Schizophrenia

Continuity of Care in Pulmonary Arterial Hypertension

COPD in Women: A Growing and Unrecognized Population

Cultural Diversity: Working Together In A Diverse World

Current Concepts in Managing Antithrombotic Therapy for Patients with Acute Coronary Syndrome
Current Treatment Approaches for Major Depression: The Role of Transcranial Magnetic Stimulation (TMS) in the
Treatment of Pharmacoresistant Major Depression

Developing and Implementing a Discharge Barrier Coding System

Discharge Planning: Direct & Overlapping Federal Regulation

Documenting Excellence! Justify Length of Stay and Increase Your Case Mix Index

DVT - Is Your Patient At Risk?

Ethics and the Future of the Healthcare Marketplace: The Quest for Value for All Americans

Expanding Your Case Management Horizons to the Workers' Compensation Field

Future Trends in Integrative Healthcare Case Management

Guided Care - Collaborative Practice Moving Forward

Guided Care Nursing: A New Career Opportunity

Guided Care: Outcomes from Case Management Imbedded In Primary Care Practice (English & French)

Home-Based Treatment: Bridging the Gap from Hospital to Home-Based Care
Hot Button Topics in Ethics: An Invitation to Dialogue!
How Changes in Legislative, Regulatory, and Business Guidelines are Affecting Continuing Education
How to Case Manage A Wound
How to Talk to Your Patients about Bariatric Surgery
| Can't Get No Status-faction (With the Case Management Protocol, You Can!)
Improving Care Management For Cutting Edge Treatments
Improving Health Outcomes Through Team-Based Care
Innovations In Pain Management and Home Care: Treating the Sickest Sick
Innovative Case Management Across the Military Deployment Cycle
Integrating Physical and Mental Health Case Management: Managing the Body with the Mind Brings Clinical and
Economic Value
International Case Management - An Emerging Frontier
Leveraging Health Information Applications To Enhance Case Management Programs
Making Case Management History
Medication Non-adherence and CMAG2: The Guidelines to Combat the Epidemic
Medication Non-adherence Case Study, Interventions for the Special Populations, and Tools to Manage within the
Care Management Plan
Methods Evaluation Process (MEP): Addressing the Challenge of Transparency and Attribution
Motivational Interviewing: Involving the Patient in medication Adherence Management and Ensuring a successful
Discharge for the Hospitalized Individual (English & French)
Multiple Sclerosis: Creating a Culture of Collective Accountability Throughout the Transition of Care
Multi-State Licensure: Rules and Regulations Affecting Case Management Practice
Navigator or Nagivator? What Wounded Warriors and Their Families Are Teaching Us About Advocacy In Case
Management
Find more at www.cmsa.org/education

CCM HOURS
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# COURSE TITLE

CMSA's Educational Resource Library
2011 Courses

New and Emerging Trends for Parkinson's Disease

New Approaches for Old Diseases Using the Chronic Care Model

Nursing Case Management: An Invaluable Role In An Indispensable Profession
Overcoming Barriers to Discharge: Opportunities with Home Infusion Therapy
Overview of Spinal Cord Stimulation

Patient Centered Medical Home Initiative: Case Examples

Patient-Centered Accreditation - the CARF International Approach

Pediatric Upper Extremity and Lower Extremity Options for Pediatrics
Prosthetics - Balance Your Patient's Care, Outcome, & Cost

Quality & Performance Improvement: Recognizing Our Success

RSV Update 2006

Social Case Management: Overcoming Barriers for Under-Served Populations
Social Media, Technology, and Case Management

Stroke, Mobility and Well Being

Successful Transition of IT Solutions Into Case Management Practice

Targeted Treatments in Breast Cancer and Their Role in Oncology Disease Management
Telephonic Case Management Reduces Federal Work Comp Disability

The 2009 Economic Stimulus Package: Technology Impact on Case Managers
The 411 on Healthcare Ethics in Case/Care Management!

The Case Manager's Role in Clinical Resource Management

The CCM Certification: Getting More, Giving More

The Dream Team for Proactive Management of the Diabetic Foot

The Emerging Health Care Consumer - Roles for the Case Manager

The Ethics of Speaking Up

The Genie is in the Genes: Genomics, Personalized Medicine, and the Transformation of Case Management

The Healthy Heart Program: A Low Literacy, Culturally Adapted Lifestyle Intervention
The Integrated Team Approach: Behavioral Health In A Primary Care Setting
The Medical Tourism Phenomenon: An Introduction for Case Managers
The Next Shoe Drops: Upcoming HIPAA Regulations and Case Management
The Normalization of Deviance in Health Care Organizations
The Nurse's Role in Chronic Care Through the Guided Care Model
The Online World of Health Care Consumers: Welcome to Health 2.0!
The Potential Impact on Clinical Management
The Role of Case Management in Optimizing HIV Treatment
The Role of the Case Manager and Medical Team for the Patient with Multiple Sclerosis
The Role of the Case Manager in the Management of Restless Legs Syndrome
Therapeutic and Lifestyle Management for Patients With Acute Coronary Syndrome: Strategies for Successful Case
Management
Transitions of Care: From the Acute Care Setting to the Workplace
Understanding Pandemic Influenza
URAC Case Management Update: Standards, Measures, and Survey Tool
Venous Thromboembolism (VTE): Prevent VTE and Protect Your Patients
Video Views and Real Talk About Effective Asthma Management
Weaving the Safety Net: Lessons for Case Management Practice
Well-Controlled Asthma Management: Treatment Choices and the Case Manager's Role
. Wellness Coaching (English & French)
. What Does HITECH Mean for Electronic Health Record (EHR) Adoption and the Future of Case Management?

. What's It All About - Long Term Acute Care Hospital (LTAC)? An Option To Consider - Beyond The ICU

. When Case Managers Fail To Speak Up: Ethical Issues and Recommendations

. Wielding the Two-Edged Sword - Etiology and Consequences of Chronic Kidney Disease

. Wound Management Meets Case Management: Closing the Gap

. Wounded Warriors: The Return of Military Patients with Catastrophic Brain Injuries to Rehabilitation, Home &
Community
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