
Care Management CentralSM Web site

Accessing CMC for registered users:

1. Enter www.caremanagementcentral.com in
the address bar of your Internet Explorer Web 
browser

2. Enter your User Name and Password and click 
Sign in 

Accessing CMC for first-time users:

1. Enter www.caremanagementcentral.com in 
the address bar of your Internet Explorer Web 
browser

2. New to this site? click Please register within
the get started box

3. Enter your one-time customer access code 
GSKcares

4. Complete login and registration information

5. Accept the license agreement

6. Check your e-mail for a verification link in order 
to access CMC for the first time

What is the Care Management Central (CMC) Web site?
• CMC is a user-friendly, interactive Web site that provides a “one-stop 

shop” for patient and provider care management education needs. 
• CMC will replace Programs To Go® this month. PTG users must 

register on CMC.
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Browse, Build, & Manage

1. Match your goals with relevant 
tools to create a customized 
program to meet your needs

2. Address multiple healthcare 
objectives

3. Helps you consider new 
program options 

4. Supports health plan 
accreditation by using 
NCQA-certified programs

Manage – add tools to or delete
tools from your customized toolkit

Browse – search for tools as if  
you are looking through a 
catalogue

If you have questions, please 
contact GSK Response Center 

at 888-825-5249
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Care Management Central 
Benefits:
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