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Date:                                                     
Name:                                                     

Company:                                                    CMSA Member Number:                            

Shipping Address:                                                                                        

City:                                                                 State:                 Zip:              

Phone:                                                                                       Fax:                           

E-mail:                                                                      
 

QUANTITY PRODUCT DESCRIPTION PRICE TOTAL 

      

 

 

Standards of Practice for Case Management 
©2010*. Revised for the second time to reflect  
the evolution of the industry of case manage- 
ment and provide guidelines for practice  
to industry practitioners. 28-pages. 
 
* Also available online for free  

download at www.cmsa.org     

 

Members/Students: ................... $15.00 ea. 
                   (Proof of student enrollment required) 

(A) 
      

 

Non-Members: ........................... $25.00 ea. 
  

(B) 
      

See page 2 for Bulk Rates on multiple quantities 

Bulk Book Order   ........................ see page 2 
(C) 

      

Shipping / Handling Rates ........... see page 2 
(D) 

      

      

 

CMSA Membership Pin 
Golden lapel pin with sparkling blue 
jewel-tone stone & double clutch back. 

 

Pin (Members Only): ................... $10.00 ea.  
 (Includes shipping/handling) 

(E) 
      

 

      
 

CMSA Luggage Tag 

Proudly display CMSA on your  

luggage as you travel. 

Tag .............................................. $  3.00 ea. 
  (Includes shipping/handling)   

(F) 
      
 

 

METHOD OF        PAYMENT  
You may pay for your order in one of two (2) ways listed below.  
All orders must be pre-paid. Please allow 2 – 3 weeks for delivery. 
Items are non-refundable. 
 

1)  BY MAIL: 
� Check/Money Order (enclosed). Payable to CMSA. Send this form with 
payment to CMSA, 6301 Ranch Drive, Little Rock, AR 72223-4623. 

 Sub-Total (A – F) = 
(G)           
 

 

Additional S/H (See Page 2 for details) 

� Security Shipping ...................... $  6.00 
(H) 

      

� Rush Shipping (within 48 hrs) ..... $25.00 

(I) 
      

2)  BY FAX: 
� Credit Card:   Visa  �    MC  �    AMEX  �    Discover  �  
Send this form to the Secure Fax Number: 501.421.2135.  
Credit card payments only. 

� For International Rates, please contact 
CMSA 

(J) 
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Enter  each digit of your card number in boxes above or in blank below                                                                 

  -   

Exp. Date 
(K.) Grand Total:   $      

 

                           
Name on Card 

 

                                                                                                                               
Authorized Signature                                                                                    Date 
 

 

GRAND TOTAL  
Add H to J = 
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ORDER FORM DIRECTIONS:  

Print and complete this form and mail or 

 fax via secure fax line listed at right to CMSA. 
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(C.) Bulk Rate Charges Per Book  

 

Standards of Practice for Case Management 

©2010 

Number of Copies Member Cost Non-Member Cost 
1-9 $15.00 ea $25.00 ea 
10-24 $13.00 ea $23.00 ea 
25-99 $11.00 ea $21.00 ea 
100-199 $  9.00 ea $19.00 ea 
200+ $  6.00 ea $14.00 ea 

 
 
(D.) Bulk Shipping & Handling Rates 
 
Standards of Practice for Case Management  
©2010  
 
 
 

Copies  
Purchased 

Shipping  
& Handling 

ADDITIONAL  
SHIPPING / HANDLING 

OPTIONS 
 

In addition to regular shipping/ 
handling, members and non-
members may also choose these 
available options: 
 
 

(H)   Security Shipping - 
Purchased items will be shipped 
PRIORITY MAIL with signature 
confirmation or via package 
service. Extra Charge - $6.00   
 
 

( I )   Rush Order - 
Merchandise will be shipped 
within 48 hours via overnight 
delivery. Extra Charge - $25.00  

   1 - 2 $2.75 
   3 - 5 $3.75 
   6 - 10 $7.50 
 11 - 15 $10.50 
 16 - 20 $12.50 
 21 - 26 $13.75 
 27 - 45 $15.00 
 46 - 65 $18.00 
 66 - 82 $20.00 
 83 - 100 $23.00 
101- 120 $25.00 
121- 140 $27.00 
141- 160 $29.00 
161 -180 $31.00 
181 - 200 $35.00 
201+ $45.00 

* CMSA will only re-ship items that were originally 
sent to an incorrect address. Any items sent to a 
correct address will not be re-shipped. This policy 
excludes items purchased with either Additional 
Shipping/Handling option. 

 

 
 

 

OTHER RESOURCES AND PUBLICATIONS 
 

Other resources and publications are available online for free download in .pdf format at www.cmsa.org. These include: 
 

              State of the Science Papers Case Management Adherence Guidelines (CMAG) 

#1 −−−− Patient Adherence Outcome Indicators  Evidence-based adherence interventions for case managers 
& Measurement in Case Management  covering four topics: 
Healthcare   
 

#2 −−−− Involvement/Participation,  
Empowerment & Knowledge  
Outcome Indicators of Case Management 
 

#3 −−−− Care Coordination 
 

 

 


